
KEY NUMBER

If you are travelling, staying or living within an area affected by an emergency, your mobile phone may  
be sent an emergency warning message. This enhanced Emergency Alert service is available across all 
phone networks, in addition to the existing service which sends warnings to landlines and mobile phones 
based on your telephone’s service address.

Do not rely on receiving a warning message on your phone. You still need to prepare for an emergency 
and you shouldn’t wait to receive a warning before you act. For details visit www.emergencyalert.gov.au

IN AN EMERGENCY, YOUR MOBILE 
PHONE MAY BE SENT A WARNING 

BASED ON YOUR LOCATION.

The Triple Zero (000) service should only be used to contact Police, Fire or Ambulance in life threatening or emergency situations.

Supported by the VIC, NSW, QLD, SA, ACT, TAS 
and NT Governments, with financial assistance 
from the Commonwealth Government.
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